
FRONTIER SERVICES AGREEMENT 

Frontier Confidential 

This Frnntier SeMces Agreement {"FSA l is etl'ediYe as of Man::h 19th. 20_ll! {"EfedNe Oate1. by am between Frontier CommunicatMs of Amorica. 
Inc. on behalf of itsel and its affibtes M!ich Equipnent and SeMces identified in tt1e Schedules {"Frontie('). and Union County Courthouse. 
llotloso pnnary address is 309 W. Mar\cet Street Jonesboro, IL 62952 ("Customer). 

This document incorporates the complete Frontier Services Agreement terms and conditions 
at hHp:/lwww.Frontier.com/FSA as an Integral part of the agreement (collectively, the "FSA"). 

Provision of Services and Equipment 

Fronlier will provide and the Customer agrees to pay for the 
communications, installation and maintenance services (collectiVely 
"Service"), andlor purchase or lease equipment ("Equipment"), 
described in lhls FSA and Schedules issued by Frontier and executed by 
Customer. 

Customer ac!<nowledges !hat certain Services may be governed by tariff 
or price schedule filed with the Federal Communications Commission 
and/or tt".e stale public lfiities corrvnission. In the ol any 
inconsis1ende!i be:ween tfjs and an applicable tarit', the larill' shal 
control 8XCl!pt with resped to plicing. early termination dlarges Of 

cancellation charges for whidJ this shalt control. 

Term 

The term of this FSA will t:OITlmence as of the date identified in the 
introductory paragraph above or lila date lhe FSA is executed by both 
Parties, whichever is later (the •Effective Datel and will continue through 
lhe Service Term with respect to any Service or Equipment provided 
pursuant to this FSA. Customer will purchase the Services, or lease 
Equlpmenl. Identified in each Schedule for the period of time stated in 
the Schedule (the "Service Term"). If neither party provides the other 
with written notice of its intent to terminate a Service at least sixty (60) 
days prior lo expiraUon, the Service Term of each Service will 
automallc:ally renew for additional one-year periods, subject to the terms 
and conditions of th is FSA and at the then applicable one-year term rate, 
excluding promotional rates_ If the parties agree to negotiated rerlewal 
terms. such terms will not be effective unless and until documented in 
wrcting and executed by both parties. 

Payment 

Customer shall pay all charges set forth in the Schedules and In 
applicable tariffs during the SetVice Term. Frontier will invoice Customer 
any non-recurrrng charges ( 'NRC"). monthly recurring charges ('MRC"). 
and usage based charges. 

In addition to the applicilble charges set forth in the tariffs and 
Schedules, Customer shall pay all applicable federal, state or I sales. 
use, privilege. gross receipls, ulilily, value added, excise or other taxes 
(excluding taxes based on Frontier's net income), or any in lieu 
thereof, and any applicable surcharges or fees, whether government 
mandated or Frontier initialed in the amounts applicable at the time of 
billing. Customer shall also be responsible for third party charges and 
penalties incurred as a result of Customer's use of the SetVices or 
Equipment. 

Frontier Communications of America, Inc. 

Frontier's Signature: 

Printed Name: 

Title: 

Date: 

Contractual Frontier Communications 
Notice: 1 t 1 Field Street 

Rochester, NY 14620 
Attn: Legal Department 

CantellaUon and Early Tonnination Charges 

If Customer <:ancets any Service or Equipment prior to delivery of any 
Equipment or instaUation of the Service or Equipment, Customer shall 
pay a cancellation charge equal to the NRC and one (1) month of MRC 
for the SetVice, plus the total costs and expenditures of Frontier in 
connection with establishing the Service prior to Frontier's receipl of 
notice of cancellation, including but not limiled to any Equipment 
restocking fees. 

Fo.."owing Cuslomef may lemreate a SeMce or 
by providing alleast thlrty (30) prior .mten ootice to Frontier. M 
unpaid amounts shall be due upon termimtion rA any SeMce identilicd 
in a Schedule for any reasoo. In adlfltil>n, and unless otherwise 
specifically provided in the applicable Schedule, if any Service or 
Equipment is terminated by Customer for any reason olher than breach 
by Frontior or by Frontier due to Customets breach, then Customer shaM 
pay Frontier a tennination charge equal to the applicable MRC and all 
related taxes and surcharges multiplied by \he mmber of months 
remaining in the SetVice Term. Partial mooths shaft be prorated. 

Customer agrees Ulal Frontier's damages in the event of early 
termination will be difficult or Impossible to ascertain, and that the 
charges identified in this FSA are intended to establish liquidated 
damages in the event of termination and are not intended as a penally. 

Dispute Resolution 

Except as otherwise specifically provided in or permitted by this FSA, all 
disputes arising in conneclion with this FSA shall lrrst be resolved 
through good faith negotiation. If. after negotiating in good faith for a 
period of ninety (90) calendar days. or any agreed further period, the 
porties are unaole to resolve the dispute, then each party may seek 
resolution by exercising any rights or remedies at law or in 
equity. Customer and Frontier i1gree !hot oach may only bring claims 
against the otner rn an capacity and nvt as a plaintllf ur 
member in any purported class. representative, or private attorney 
general proceeding. 

Authorization and Entlro Agreement 

Each party represents that the person executing this FSA is authorized 
to enter into this FSA on its behalf. This FSA, the terms and conditions, 
Including the Limitation of liability, warranty, indemnification, breach and 
other terms and conditions. at htto'/NAWIFrontier.&Q..m/FSA. and any 
Schedules executed by the parties constitute the entire agreement 
betv.·een the parties pertaining to the subject he rein and 
supersedes all prior oral and written proposals, correspondence and 
memoranda with respect thereto. This FSA may not be modified, 

or supplemented except by written agreement signed by an 
authorized representative of each party. 

Union County Courthouse 

Customer's Signature: 

'1/4/41 !JV 
Printed Name: :r. II£\ , Jf 
Tille: . C 1.-\iif- J.J,f·IV' NJ;i;;,;. 7fU.JrJ/' 
Data: OY/lVt.IJ 
Contractual Notice: 

Attn. 
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VOICE MAINTENANCE SCHEDULE 

Frontier Confidential 

This is Schedule Number 1 to the Frontier Services Agreement dated March 19th, 2015 ("FSA") by and between Union County 
Courthouse {"Customer") and Frontier Communications of America, Inc. on behalf of itself and its affiliates ("Frontier"). 

Primary Customer Premises; 
Street Address: 309 West Markat 

City,State, Zip: Jonel:lboro, IL, 62952 

Schedule Date: 

Service Term: 

Payment Schedule: 

March 19th, 2015 

1 year 

annually 
Customer orders maintenance Services for the equipmer1t identllied in Alladlment 1 to this Schedll'e ("Equipmenr), incorporated 
herein by lhis reference. 

Maintenance Setvices: Qty 

Voice Mail Systems 

Overhead Paging Systems 
--------------------------------------1--------

c.,n Center Systems 

SERVICE 
DESCRIPTlOII 

.. ,aii11011Bncc Hour~ 

R••ponae Tilll'l 
M111or - N e:..l Busi11oss 

Service LimltalioM and Condl!jons: 

PREMIUM PlArl PREMIUM PlUS PlAN 

7x24x 365 

Maintenance Service doe~ not include any level of support related to wiring, telephone jack(s), batteries. generators or UPS units. 

.00 

s 
s 
s 
s 

Cu5tomcr Is responsible for ensuring that all ~quiprll~nt is at current manufacturer supportable softw~rc release prior to Frontier providing mairltcnnnr.!' 
Services. 

A Network Monitoring Probe is required for all monitor~d equipment, unless frontier specifically waives this requiremenl. 
Preventive Maintenance wlll be provided remotely or on site 

"Respon5c" means remote restor a I efforts or technician dispatch 

Frontier is not responsible for damages due to acts of god, power or grounding issues, battery failure, water, environmental (temperature/humidity), or 
any other cause outside its control. 
~y<tem Admi"istration and Voice M~il password 3ctlvitv are not included with Maintenance Services, but may be requested by Customer and )Ubject to 
current time and materials rates. 
M~intenance Services provided outside of Maintenance Hours at Customer's request will be charged at current time and materials rates . 

Ve1. 201~0212 
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VOICE MAINTENANCE SCHEDULE 

Frontier Confidential 

Supplemental Tenns and Conditions 

1. Frontier will provide matnlt'france and repair services with respect to the Equpment ('Maintenance Services"} at the locations identified in 
Altadment 1 rcustomer Prcmises(s)1_ Only authorized agents and representatives of Frontier may perfoon such wort\. Any repair, alteration, 
configuration or servicing of the Equipment by Customer or third parties without the wr1tlen consent of Frontier is a default of Uris Agreement and 
cause for termination of Maintwance Services, in whole or in part, at Frontier's option. 

2. During the Service Term, Fron~er v.ill maintain a point-of-contact twenty-four (24) hours a day, seven (7) days a week for Customer to report a 
problem with lhe Equipment to Frontier. When a problem occurs, afler Customer has asrortained that it is not a result of an act or omission of 
Customer, Customer's equipment or facilities, or any third party or their facilities, Customer must contact Frontier to identify the problem and initiate 
an invesllgallon ("Trouble Ticket1. Responsibility for Trouble Ticket initiation rests solely with Customer. Once the Trouble Ticket has been opened, 
the appropriate Frontier departments will initiate diagnostic testing and isolation activities to determine the source and severity of the problem. 
Frontier and Customer will cooperate to restore the Equipment to operational condition. If Um source of tho problem .is within the Equipment, 
Frontier will be responsible for the repair or replacement of the Equipment, in Frontier's sole discretion. lr the source of the problem is not the 
Equipment, at Customer's request Frontier will cooperate with Customor to conduct testing and repair activities. subject to Fronlie(s standard 
technician rates. 

3. Frontier will exercise commercially reasonable efforts to isolate any problems with the Equipment and to restore such Equipment to ordinary 
operational condition within the Response Time. identified in the Service Description table above, following receipt of Customer's notification that 
the Equipment is iocperdlille. 

a. A Tmuble TICket wil be categorixed as '?.tajo(' jf My perwnt (50%) of the sys-tem's stltiOns Of bulks we inoperdble, Of Customer is 
experiencing a complete loss of attendant can processing. Frontier' v.ill use corrrnercially reasonable efforts to r~nd to Customer's request wihin 
two (2} hours from the time a Trouble Tld<et is initiated. artd ~ canplele the necessary repairs to the Equipment as soon as reasonably 
pracl icallle. 

b. All other Trouble Tickets will be categorized as ·Minor, and Frontier's policy is to respond to Customer's request during Frontier's normal 
weekday business hours, Monday through Friday, excluding Saturday, Sunday, and holidays. v.ithin one (1) business day from the lime a Trouble 
Ticket is initialed, and will complete the repairs as soon as reasonably practicable. 

c. Customer may roquest Maintenance Services be perfonned afler Frontier's normal weekday business hours. and under such circumstances 
Maintenance Services will be billed to Customer at Frontier's then current overtime hourly rate plus expenses. 

4. If Frontier, in its solo discretion, determines that a unit of Equipment needs to be replaced, such Equipment will be replaced with equipment of like 
kind and functionamy from a manufacturer of Frontier's d1oice altho lime of replacement ("Exchange Unit"). The Exchange Unit may not be new 
but will be in good working order and of like kind and functionality. If Customer owns the Equipment. at the time of exchange title to the Exchange 
Unll Will transfer to Customer. and Frontier will assume title to lhe repla ced unit. The replaced unit will be returned to Frontier's inventory at 
Frontier's expense. Customer shall ensure lhal the failed Equipment is free of encumbrances at the time of the exchange. Customer further agrees 
to remove all external allachmenls or objects from the unit of equipment to be replaced before the lime of exchange. Customer relinquishes all 
rights lo such removed Equipment to Frontier. 

5. Maintenance Service does not include or apply to . (i) electrical work external to the Equipment, includ ing but not limited to power or back-up power 
to or from the Equipment; (ii) Equipment failures c~used by factors not related to the Equipment or outside Frontier's control, including but not 
limited to failure of th e applicable Customer Premises to c-onform with Frontier's specificalions: (iii) use of the Equipment for any purpose other than 
as intended by the manufacturer; (iv) damage caused by attempted maintenance or repairs performed by anyone other than an Front,er employee 
or representative: (v) Equipment supplies, accessories , painting. or relurbishin!J; and (vi) any activ1ly related to anything not furn1shed by Frontier. or 
use or Equipment with other equipment which fails to conform to manufacturer or Frontier specifications. 

6. Frontier may modify any of the maintenance charges at any lime during the term of this Agreemen t by providing thirty (30) days prior 1vtillen notice 
to Customer. Frontier may elect to assign billing functions to a thi rd party 

7. Customer agrees that the Services provided by Frontier hareuncJer are subject to lhe terms. conditions and restnclions contained in any applicable 
agreements (including software or other intellectual property license agreements) between Frontier and Frontier's vendors. 

This Schedule and any of the provisions hereof may not be modified in any manner except by mutual written agreement. The above rates do not include 
any taxes, lees or surcharges applicable to the Service. This Schedule. and all terms and conditions of the FSA. is the entire agreement between the 
parties with respect to the Services described herein. and supersedes any and all prior or con temporaneou s agreements, representations. statements. 
negotiations. and undertakings written or oral witb respect to the subject matter hereof. 

Frontier Communications of America, Inc. I Union County Courthouse 

Frontier's Signature: Customer's Signature: 

-f!Jv0 1/u/ 
Printed Name: Printed Name: ~dllc J . !.f r~~A~ 
Till II: Title: c l,r'tf :fl!l.tr_/MJ.t;..n Q.H-,'Ur 
Date: I I Date: OVIj[Lol.i 

I 

Vor 201~0112 
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Customer Prvmisea: 

Maintenance Type: 

Qty Equipmont 

Attachment 1 
Equipment List 

309 W. Madult Jonesboro, IL 82952 

Basic 

Description 

VOICE MAINTENANCE SCHEDULE 

Frontier Confidential 

Frontier BASIC System ONLY axs M-F Maintenance of a Miter 5000 system that has 90 
1 YiW 500G Phone System illgl\al \k.ense., 1 PRl i-1 a.na 12 po.U o6 'I!Oite mall f01 a~ portcn..W.on 12£. Pl\ooe 

svt are NOT Included tn this price. 

QJstomer PrerM;es· 

Maintenance Type: 

Qty Equipment DescripUon 

Customer Premises: 

Maintenance Type: 

Qty Equipment Description 

Customer Premises: 

Maintenance Type: 

Oty Equipment Description 

Customer Prem ises: 

Maintenance Type: 

Qty Equipment Description 

-
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